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Name:  _______________________________________________________________________ 

 

Human Relations in Organizations 

 

Chapter Three:  Attitudes, Self-Concept, Values and Ethics 

 

Define Attitudes: 

 

 

 

 

 

 

What is the difference between management Theory X and Theory Y? 

 

 

 

 

 

 

Describe the Pygmalion Effect: 

 

 

 

 

 

 

What is the difference between Self-Concept and Self-Efficacy? 

 

 

 

 

 

 

What is a Self-Fulfilling Prophecy? 

 

 

 

 

 

 

Define Attribution Theory: 
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What are Values? 

 

 

 

 

 

 

Define Ethics? 

 

 

 

 

 

 

Identify and define the seven thinking processes that are used in Justifying Unethical Behavior: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Briefly share your thoughts on how the material outlined in this chapter can impact your life: 

 

 

 

 

 

 

 

 

 

 

 

 

 


