Customer Service. Weekly Assignment. Session 7

Name: _____________________________________ Date: ____________________

1: Trust & Character
What actions do I take—both big and small—that help others trust me? What behaviors might unintentionally weaken that trust?


2: Consistency Over Time
How do my daily choices reflect the kind of leader I want to be known as, even when no one is watching?


3: Empathy & Perspective
When someone is frustrated or upset, how well do I try to understand their feelings before responding?


4: Accountability
How do I react when I make a mistake—do I own it, explain it away, or avoid it? What kind of leader does each response create?


5: Communication
Do I communicate in ways that make others feel heard, respected, and clear about what to expect from me?



6: Respect for Others
How do I show respect to people who disagree with me, have different backgrounds, or hold different opinions?


7: Reliability & Follow-Through
When I promise something, how seriously do I treat that commitment—and how do others experience my reliability?


8: Service Mindset
In group settings (teams, clubs, class projects), do I focus more on my role or on helping the group succeed? Why?


9: Growth Through Feedback
How do I respond to feedback or criticism—do I become defensive, or do I see it as a chance to improve?


[bookmark: _GoBack]10: Long-Term Impact
If people worked with me every day for a year, how would I want them to describe my leadership and character?
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