Customer Service. Weekly Assignment. Session One

Name: ____________________________________	Date: _____________________
1:  Understanding Others’ Needs:
How often do I pay attention to what people around me (friends, classmates, teachers, family) truly need, rather than focusing on what is easiest or most comfortable for me?



2:  Serving with a Positive Attitude:
When someone asks me for help, do I respond positively and willingly, or do I show frustration—especially when I’m busy or stressed?



3:  Being Reliable:
Can others count on me to follow through on what I say I will do—for group projects, school commitments, or personal promises?



4:  Internal Customers (People I Depend On):
Do I show appreciation and respect to the people who help me every day—teachers, staff, classmates, friends, or family—or do I take their support for granted?



5:  Communication and Listening:
When someone is sharing an idea or concern with me, do I truly listen or do I mentally jump ahead to my own opinion or response?
6:  Handling Differences:
How comfortable am I interacting with people who have different backgrounds, values, or perspectives from mine, and do I remain respectful even when we disagree?



7:  Adaptability:
When changes happen—new technology, new rules, new challenges—do I react with frustration or curiosity, and how quickly do I adjust?



8:  Team Contribution:
In group work or activities, do I contribute my fair share and support others, or do I sometimes let others carry more of the load?



9:  Learning Mindset:
Do I look for opportunities to learn new things, take feedback, or improve my skills, or do I avoid situations where I might fail or feel uncomfortable?
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10:  Owning Mistakes:
When I make a mistake or cause a problem, do I take responsibility and try to fix it, or do I blame others, ignore it, or hope someone else will solve it?
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