Customer Service. Weekly Assignment. Session 6

Name: ________________________________________ Date: __________________________

1: When I meet someone who thinks, speaks, or lives differently than I do, what is my first internal reaction—and what does that reveal about my assumptions or biases?


2: How do my values (what I believe is “right,” “respectful,” or “normal”) shape the way I treat others, especially when they don’t share those same values?


3: Do I tend to see people as individuals, or do I sometimes “group” them based on appearance, background, age, or other traits? What can I do to reduce stereotyping in myself?


4: How do I usually respond to differences in communication—like accents, different vocabulary, or someone who communicates more quietly or indirectly—and what would a more patient, respectful response look like?


5: What does “respect” look like to me, and how might that look different to someone older, younger, from another culture, or with different life experiences?


6: How do I handle conflict or disagreement: do I avoid it, confront it quickly, shut down, or stay calm? How might other people’s cultures or personalities change what they need from me in conflict?

7: When someone needs extra support (language barriers, disabilities, anxiety, confusion, or lack of experience), do I assume what they need—or do I ask and follow their lead?


8: How do I manage my tone, body language, and word choice when I’m stressed, rushed, or irritated—and what would it mean to “lead” my emotions instead of letting them lead me?


9: Technology makes communication fast and easy, but not always personal. How can I use technology (texts, email, social media, group chats) in ways that build trust instead of causing misunderstandings or harm?
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10: If I want to be the kind of leader people feel safe approaching, what daily habits should I practice (listening, patience, inclusion, professionalism, accountability) to earn that trust over time?
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