Human Relations Guidelinas

Being likable is important to personal happiness and career success.’ Are you the kind of
person others enjoy being around? Find out by completing Self-Assessment Exercise 1-1.

Then read on.

11} Self-Assessmant Exercise 1-1 /// ,

Likability
Select the number from 1 to 5 that best describes your use of the following behavior, and write it on the line before each

staternent,

(5) Usually (4) Frequently (3) Occasionally (2) Seldom (1) Rarely

. I'm an optimist. I look for the good in people and situations, rather than the negative.
. T avoid complaining about people, things, and situations,

. I show a genuine interest in other people. I compliment them on their success.

I smile.

. T have a sense of humor. I can laugh at myself.

. I make an effort to learn people’s names and address them by name during conversations.

. Ttruly listen to others,

SR T~ T W U G,

. I help other people cheerfully.
I think before I act and avoid hurting others with my behavior.

worieees 9

=10, ~TF T'were to ask all the people T work/worked with to ariswer these nine questiofis for me; they would select the”

same responses that I did.

To determine your likability, add the 10 numbers you selected as your answers. The total will range from 10 to 50. Place it here
and on the continunm. below.

Unlikable 10 20 30 40 50 Likabie

If you want to get ahead in an organization, it is important to do a good job. But it is
also important that people like you. If people like you, they will forgive just about anything
you do wrong. If they don’t like you, you can do everything right and it will not matter.
Many hardworking, talented people have been bypassed for promotion and fired simply
because their bosses or some other high-level managers didn’t like them.
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