Customer Service. Weekly Assignment. Session 2

Name:  ____________________________________ Date:  _____________________________
1:  How does my everyday attitude—at school, at work, and with others—communicate the “culture” I want to represent, and what can I do to ensure it is consistently positive and professional?



2:  In what ways do I currently take ownership of my responsibilities, and where do I need to improve to show stronger commitment and leadership?



3:  How well do I understand the mission, values, and goals of the organizations or groups I am part of (school clubs, teams, jobs), and how do my actions support or weaken that vision?



4:  When interacting with others, do I focus more on completing tasks or on building relationships? How can I become more customer-centric (or people-centric) in my approach?



5:  Which of the RUMBA qualities (Realistic, Understandable, Measurable, Believable, Attainable) do I demonstrate well, and which ones do I need to strengthen to meet expectations as a leader?


6:  Do I use “they” language when facing problems (“They won’t let me,” “They said I can’t”), or do I take ownership and responsibility? What would shifting my language to show commitment look like?



7:  How comfortable am I with making decisions on the spot (empowerment)? What knowledge, skills, or training would help me feel more confident and capable?



8:  When I encounter conflict, complaints, or frustration from others, do I respond with empathy, patience, and professionalism? What specific strategies can I use to improve these responses?



9:  What motivates me to do my best—external rewards (money, praise) or internal rewards (pride, personal standards)? How can I stay motivated even when recognition is limited?



[bookmark: _GoBack]10:  How often do I intentionally follow up with people—teachers, teammates, customers, peers—to show appreciation or ensure their needs were met? What habits can I form to build stronger trust and relationships?
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